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GOVERNMENT OF PUDUCHERRY
TRANSPORT DEPARTMENT
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No.0186/TD/RTO(HQ)/2017 - Puducherry, dt.22.12.2017

PRESS RELEASE
DRIVING LICENSE RELATED SERVICES
BECOME ONLINE IN THE ENTIRE UNION TERRITORY OF PUDUCHERRY

The Government of Puducherry has made the entire process of submitting
application also payment of fees for all Driving License related services online. As the
system of online application and payment of fees based on the improved Sarathi 4.0
Software developed by National Informatics Centre (NIC) has come into operation, the
applicant could now apply online, pay the fees online come for the test in person and
after success download on his own the Learners’ License from the website online. This
online service is also available for change of name, change of address, name correction
or any correction in the Driving License. Submitting application online for all services
related to Driving License has become compulsory in the entire Union Territory of

Puducherry,

2. While making application online, it is essential for applicant to mention his mobile
No. so that he gets information about his application by SMS which ‘are generated

== automatically. After successfullyfiing up his aplication online the application numBer

is generated and communicated to the applicant by SMS. After attending the Learners'’
License test or Driving test, his success or failure is communicated to his mobile
number automatically by SMS. Further all those who have applied online could also

verify the status of the application after making entry of the Application No. and Date of
Birth.

3. Those who succeed in the Learner's License test can download their Learner's
License from the website https:/transport.puducherry.gov.in. To download Learners’
License the applicant has to go to Home Page of the Transport Department’'s website,
click the Print Learners’ License (LLR) link, enter their Application No. and Date of Birth
~and download the LLR and take print out of their LLR. The applicant henceforth need

not come to Transport Department to collect his Learner’s License.

4, The public are informed about this online service to avail better services related
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