
GOVERNMENT OF PUDUCHERRY 
TRANSPORT DEPARTMENT 

$$$ 

NO.2gsffDffPlRoad Safety/2015 Puducherry, dated.11.09.2015. 

To 

The Technical Director and State Informatics Officer 
National Informatics Center 
Chief Secretariat 
Puducherry. 

5ir, 

Sub: Transport Department, Puducherry - Guidelines for protection 
of Good Samaritans - Forwarded for uploading in thc official 
webite - Reg. 

Ref: Notification No.25035lL0tlZ0t+RS, dt.12.05.2015 of 
Ministry Road Transport and Highways, New Delhi. 

$$$ 

In pursuance of the directions of the Hon'ble Supreme Court of India, the 

Ministry of Road Transpo* and Highways has notified the guidelines for 

protection of Good Samaritans who help Road Accident Victims from harassment. 

The copy of the same is enclosed herewith, which may kindty be uploaded in the 

official website of Government of Puducherry for the information of General 

tublic. 

Yours faithfulh,\,t6ffi^ 
TRANSPORT COMMISSIONER {um- NODAL 

OFFICER, ROAD SAFETY 
Encl: As above. 

,\CoW to: The Programmer, Trangport Depa*ment, Puducherry 
...to upload the guidelines in the web'sitc of Transport 

Depa*ment Puducherry. 
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Goveffiunent of India 
Ministry of Road Transport and HighSXfSHStet*'i f,fri},l.ltTft'lINT 

7'f/f\'er
r'-. i i*-, i\(Road Safety Cell) GEFJ [F?,i i- . i.-. ; 

r5 

e^qt 
No. Rr-2503str0v2014-R.s jV Wrt llp;g 1' r3* June, 2015-Pt^f/" \''ll-Z ^{'ro' '* . I u, W*(i) The chief secreraries of all StatestuTs. ,$*1 laL./-'r DTc/Alf Z ^na

..liiyftr"Secretarylprincipal Secretary, 1ry"-gfp"*:ofali StatesA;Ts. *V 

Subject: G'riCelures fbr pioiectioir of Good Samaritans in pursuance of direction of Hpfi,ble t 
_ 

;;Supreme' Cotrt of India. \ nz, \-) lY<ITt 

sir, YAV" 
I am directed to draw your kind attention towards the Hon'ble Supreme Court of lndia,s

order dated 29e october,2014 in writ petition (civilj-no. zli ,i)oltffi;,t", ffi#,"ii
Road Transport and Highways to issue necessary guideiines for protectiln of Gooi S.@*ifu;,
who help road accident victims, from harassment. 

2' In pursuance of the directions of the Hon'ble Supreme Cowt of India, in consultation
with the Ministry of Law & Justice and.lith the approval of Committee of Secretaries, Ministry
of Road Transport & Highways has published ttre requisite notification in the Gazette of India on12'05'2015' A copy of the notification is enclosed f& your ready reference and compliance. It is
requested that widepublicity may be given to this notification tfrlo"gh.t"cttooic and print meaia or any other possible mode so that citizens and authorities.become-aware of the guiielines anJ 
come forward to help the road accident victims. 

Yours faithfully, 

(Rajeev Lochan) 
Director (Road Safety) 

Phone no. 23351967 

Epql.: As ?bove 
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MINISTRY OI'ROAD TRANSPORT AI\D IIIGIIWAYS 

NOTIFICATION 

New Delhi, the l2th MaY, 2015 

No. 25035/1012014-Rs.-Whereas the Hon'ble supreme courl in the case o1'savelife l"oundation 

and another vrs. Union of India and anothei in writ petition (civ') No. 235 of 20.12 vide irs order dated 

2gth octob er,20r4,.interalia, directed the central Government to issuc neccssary directions with regard to 

the protection of Good iurnu.itunt until appropriate legislation is rnade by thc Union Legislature; 

And whereas, the central Government considers it necessary to protect.the G.ood Samaritans from 
-

harassment on the actions being taken by them to save trre rife of the road accident victims and, therefore, 

the central Government hereby issues the following guidelines to be followed by hospitals, police and all 

ott uuttto.ities for the protection of Cood Samaritans' namely:-

l. 
",(l) A bystander or good Samaritan including an ey-ewitness of a road accident may take an injured 

.Samaritan should be allowed to leave immediately 
pcrson to the ncarest trospitat, and tlre Uy"""itt 

"t"good 
except after furnishing address by the eyewitness oily and no question shall be asked to such bystander or 

good Samaritan. 

(2) lhe bysEnder or good samariran.shaii bc suiiabiy rcwai'ded oi ioi-uFCi-rsiiicd to cliccu:'age other cltizer''s 

to corne forward to help the road accident ui.ti*, bvl the authorities in thc manner as may be spccified by 

the State Governments' 

(3)ThebystanderorgoodSamaritanshallnotbe|iableforanycivilandcriminaltiability. 

(4) A bystander or good Samaritan, who makes a phone callto infonn thc police or emergency scrvices for 

tlie person lying injured on the road, shalt not U.tompelled to reveal his name and personal details on the 

phone or in Person. 

(5) Thedisclosureofpersonal information,suchasnameandcontactdctailsofthegoodSamaritarrshallbe 

made voluntary and optional including in tlre Medico Legal case (MLC) Form provided by hospitals' 

(6).thedisciplinaryordepartrnentalactionshatlbeinitiatedbythecovernmentconcernedagainstpublic 
otficials who coerce or intimidate u uyrtuno., o, good samaritan for revealirrg his name or personal details' 

(7) ln case a bystander or good samaritan, who has voluntarily stated that he is also an eye-witness to the 

accident and is ,equired toie examined ro, tt,. puryoses or'.investigation by thi no]ice or duri'g the trial, 

such bystander or good Samaritan shall be examined on a single oJcasion and the State Governme't shall 

develop stzurdard operating procedures ,o .ntu" that bystaider or good Samaritan is not lrarassed or 

intimidated. 

(8)ThemethodsofexaminationmayeitherbebyrvayofacommissionundersectionTS4,oftheCodeof 
crirninal Procedure i973 or formally on affidavit as per section 296' r>f the said code and standard 

operating Procedures shall be developed within a periocl of thir-ty days frorn the date when this notification 

is issued. 

(9)Videoconferencingmaybeusedextensivelyduringexaminationofb,vstandcrorgoodSamaritan 
incruding tne persons rlr"iilat" in guiderine (liabove,who are eye witrrcsses i' order to prevcnr harassment 

to good Samaritans'and inconvenience 

(10) The Ministry of Heatth and Farnily welfare shall issue guidelines stating that all registered public and 

private hospitals arc not to detain iryrtunA", o' gooa Samaiitan or domancl payment for registration and 

admission costs, unless the good Sanraritan i, u fuinit."- member or relative ol'the injured and the injured is to 

be treated irnmediately in pursuance of the order of t-he llon'ble supreme court in Pt' Parmanand Katara vs 

lJnion of lndia & Ors [1989] 4 SCC 286' 

(ll) Lack of response by a doctor.in a1 emergency situation pertaining-.11' t:ud,,ut"idents' where he is 

i h}. expected to provide.ur*, rhullconstitute'?roi"rJionul Misconduft", undeiChapter 7 of the Indian Medical 

Council(profcssional Conduct, Etiquenc andEthics) Regulation,2gb2 and disciplinary action shall bc nken 

uguinu such doctor under Chapter 8 of the said Regulations' 

a charter in Hindi, English and the vernacular languagc of the statp og union 
(12) Allhospitals shallpublish 

http:provide.ur
http:pertaining-.11
http:doctor.in
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territory at their entrance to the effect that they shall not detain bysrander or good Samaritan or askifrl 
depositing money from them for the treatment of a victim. 

(13) In case a bystander or good Samaritan so desires, the hospital shall provide an acknowtedgement to such 
good Samaritan, confirming that an injured person was brought to the hospital and the time anJ place of such 
occurrence and the acknowlodgement may be prepared in a standard format by the State Covernment and 
disseminated to all hospitals in the State for incentivising the bystander or good Samaritan as deemed fit by
the Sate Government. 

(14) All pubtic and private hospitals shall implement these guidelincs immediatety and in case of 
noncompliance or violation of these guidelines appropriate action shall be taken by the concerned authorities. 

(15) A lettercontainingthese guidelines shall be issued by the CentralGovcrnment and thc Statc Government 
to all Hospitals and Institutes under their respective jurisdiction, enclosing a Cazette copy of this notification 
and ensure compliance and the Ministry of Health and Farnily Welfare and Ministry of Road Transport and 
tlighways shall publish advertisements in all national and one regional newspaper including electronic media 
informing the general public of these guidelines. 

2. The above guidelines in relation to protection of bystander or good Samaritan are without prejudice to the 
liability of the driver of a motor vehicle in the road accident, as specified undersection 134 of the Motor 
Vehicles Act. 1988 (59 o1'1988). 

SANJAY I-]ANDOPADHYA YA, .I1, Secy 

Printcd by the Manager, covcrnmenr of india Prcss. Ring Road. Mayapuri. New Delhi-l 10064 
and Published by the Controller ofPublications. Delhi-l 10054. 


